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l. Introduction

From its ioeginning as a resort community, the City of Dana Point has prioieoi itself on its beach |iiesty|e, quaiity
neigiiiooriioocis, expansive views, and open space. After extensive growtii and incorporation, the City now
consists of 4,134 acres, 1,993 of which fall in the coastal zone. At build out, nearly 40,000 residents are expected to
call Dana Point home, and live in just over 16,000 units. The City is neariy built out, and is expecteci to add growtiw
ti1rougi1 the cieveiopment of its few remaining vacant lots and reuse of underutilized lands.

To assist Dana Point residents in i:inoiing affordable iiousing and related support, the Economic Deveiopment
Division of the Community Deveiopment Department has oieveiopeoi this Directory. Many of the programs
identified within this Directory are offered tiirougii agencies or non-proiit groups outside of the City; however it
may be possibie for assistance to be obtained ioy residents of Dana Point.

If you have any questions, comments, suggestions, or need additional assistance, piease contact Economic

Development in the City of Dana Point, at (949) 248-3501.
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Il. Affordable Rental Housing in Dana Point

The |:o||owing apartment comp|exes have set aside units to low income families and individuals. Please note that
there may be other low income units that are not part of a program and are available t|’1roug|’10ut the City. Please
contact the comp|ex o|irect|y for avai|al:>i|ity.

Orange CountyCommunity Housing Corporation
25942 Domingo AvenueCapistrano
Beach, CA 92624

(714) 558-8300

The Fountains

At Sea Bluffs Assisted Living
25411Sea Bluffs Drive Dana
Point, CA 92629
(949)234-3000

*Senior

Orange County Housing and Community Services maintain a |isting of apartment communities constructed
throughout the County that promote a”orJaHe housing. Owners of these properties entered into a commitment
to |<eep rents affordable in a speci{ied number of rental units. Some properties are subsidized and based on
tenant income, while others offer rents that are less than the market costs and available to households earning
up to 80% of the County median income.

This list is uchatecJ on a semi-annual basis by receiving input from all 34 cities in the County. The list may not
represent 100% of the deed-restricted units in Orange County due to the limitations of gathering the
inﬁ)rmation. Please contact the residence o|irect|y to ?lnd out if un its are available. For a comp|ete list of available
properties, p|ease visit http://www.ochousinq.orq/renter.asp.
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II. Rental Assistance

Section 8 Programs

Section 8 Rental Assistance is a ieoiera”y funded program that provides rental assistance to very- low income
tenants. The Program is available for families, seniors, or disabled persons whose gross iami|y income is less than 50%
of the median income for the County.

Currentiy there are two means of obtaining rental assistance under Section 8. Under the certificate program, the
landlord must enter into a contract with the Orange County Housing Autnority (OCHA), which limits total rent for
the unit involved to ieoiera”y approveo| fair market rent level. The tenant would pay 30% of their ao|justeo| gross Famiiy
income, and the Section 8 program would pay the property owner the difference between what the tenant pays and
the l[eoiera”y approveo| fair market rent.

Under the voucher program, the landlord need not agree to limit the rent level. The Section 8 program would

an the fair market rent, and the tenant would pay the difference between the fair market rent and the actual rent. In
oth instances, the sulosiciy is paici o|irect|y to the landlord.

The Orange County Housing Autnority current|y administers the Section 8 Certificate and Voucher Program for
the City of Dana Point. If interested, |o|ease contact OCHA at (714) 480-2700 or visit their website at

www.ocnousinq.orq.

Fami|y Assistance Ministries

In aciciition to ti'ie County's programs, tiwe Famiiy Assistance Ministries, |ocateci in San Ciemente, provicies
temporary rental assistance to women and children in South Oran?e County. For more information on the
Famiiy Assistance Ministries and their program, |o|ease visit www.fami y- assistance.org or call (949)492-8477.

South County Outreach

In support of homelessness prevention, South County Outreach provioies up to 650 families a month with
emergency rental assistance to prevent eviction. For more information, visit their website at www.sco-oc.org.

V. Renters R/:g/n‘s

e Fair Fousing Council of Urange County helps with landlord/tenant problems, such as eviction, discrimination
The Fair Housing Council of Orange County helps with landlord/tenant probl h iction, discriminati

and violation of other laws a”ecting the renter. They provio|e information as well as direct ao|vocacy to mediate
proi’>|ems between the landlord and tenant. For more information on the Fair Housing Council, call them at (800)

698-FAIR or visit their website at i\ttp://iairnousingoc.org.
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V. Energy/Utility Discounts

Southern California Edison offers an Energy Management Assistance (EMA) Program to qua|i1[iec| customers.
These customers may receive energy-e”icient app|iances that he|p cut costs, while preserving energy. The EMA
Program involves three stages, which are carried out by community service agencies and bui|o|ing contractors
under SCE's supervision. All customers must provide proot of income; homeowners must provide proot of

ownership; and renters must obtain the owner's written permission. For more information, p|ease visit www.sce.com
or call (800) 736-4777.

The California Department of Community Services and Deve|opment administers the tec]era”y funded Low-Income
Home Energy Assistance Program. The federal Department of Health and Human Services distributes funds to
states annua”y to assist with energy bills and offset neating and coo|ing costsfor e|igib|e low-income households.
California’s share is approximate|y $89 million annua”y which CSD distributes to contracted community energy

service provio|ers.

For more information on the program, and to see if your energy provio|er participates, p|ease call (866) 675-6623.

The U.S. Department of Energy W eatherization Assistance Program (DOE WAP) has |ong served as the

core program for o|e|ivering energy conservation services to low-income Californians. The W eatherization
Assistance Program reduces the heating and coo|ing costs for low-income families by improving the energy
e”iciency of their homes and ensuring ’ieir health and satety. Among low-income households, the program
focuses on those with e|o|er|y resio|ents, individuals with c]isabihties, and families with children. For more
information on the program, and to see if your energy provic]er participates, p|ease call (866) 675-6623.
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VI.

Temporary Housing and Shelters

The l[o”owing agencies provio|e temporary and emergency housing services within the area. Please contact the shelter o|irect|y for more information and

vacancies.
Aqency Location Contact Descri ption
Cold Weather Shelter Laguna Beach (949) 497-0713 40 beds open to all. Seasonal openingson|y.
Community Services Laguna Beach (949) 494-4311 Provides services to troubled youtns and their families.
Program Youth Shelter youthshe|ter@cspinc.orq
Families Forward |rvine (949) 552-2727 Provides a broad spectrum of services inc|uding |’10using,counse|ing,

www.Fami|ies—forwarc|.orq

{oocl, eo|ucation, case management, |i{e-sl<i||straining and rent assistance.

Friendsnip Shelter Laguna Beach (714) 494-6928 The Frienclship Shelter provicles temporary emergency shelter for sing|es
on|y.

Henderson House San Clemente (949) 366-3452 Shared |'10using for $350 per month.

Hopeys House Aliso Viejo (949) 347-8570 Transitional housing for men, women, and families.

Human Options Irvine (949) 722-8744; (949) 854- Emergency shelter for ten families, as well as transitional |'10using for up to

0180 for emergencies fourteen families.

Interval House Orange (714) 891-8121 Provides homeless and low income women and childrenwith crisis
County www.interva”mouse.orq intervention, she|ter, and education.

Gilchrist House San Clemente (949) 492-8477 Provides transitional |’10using for women and children.

Katnyys House San Juan (949) 248-8300 Kathy's House provides twelve transitional beds for sing|ewomen and
Capistrano children.

Laurays House

San C|emente

(949) 361-3548
www.|aurashouse.orq

T|’1irty emergency beds and two transitional apartment units for women
and children. They also provide counse|ingservices.

Orange Coast Interfaith Orange (949) 631-7213 Provides transitional and emergency |’10using.
County
OC VYouth and Fami|y Orange (714) 835-0300 The OCYFS provides a sa{e, short term shelter for homelessand
Services County www.ocyfs.org runaway youth.
South County Outreach Laguna Hills (949) 380-8144 Provides transitional nousing for families.
WWW.SCO-0C.0rg
Tobyys House Dana Point (949) 661-4408 Transitional housing for pregnant women and post- pregnancy mothers
Mission Viejo and children.
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VII.  Opportunities for Homebuyers
County of Orange Mortgage Assistance Program

The County's Mortgage Assistance Program provioies silent second loans to aid low income first- time
homeiouyers, with annual incomes not exceeoiing 80% of the Area Median Income (AMi) The loans are
oiesigneoi to iieip ay for down payment and ciosing costs to purciiase a home. The 3% simpie interest,
deferred payment loan has a term of 30 or 45 years ciepenciing on the l[unoiing source and a maximum loan
amount of $40,000. Homeiouyers must occupy the property as their primary residence. There is a 1%
minimum down payment requireci, and the total sales prices shall not exceed 85% of the Orange County
median sales price i/or all homes. Al appiicants are requireoi to attend a iiomeiauyer education wori<siiop.

For additional information on the Mortgage Assistance Program or to get pre-quaiiiieci, piease contact the

Affordable Housing Ciearingi‘iouse at (949) 859-9255,

FHA Loans

The Federal Housing Administration has been heiping homeowners since 1934. FHA loans can heip potentiai
homeowners with low down payments, low ciosing costs, and easy credit quaiiiications. Down payments can be
as little as 3.5%, aiiowing more peopie to quaiiiy for i'iousing. For more information on the program, visit
www.i'iuoi.qov/iouyinq/ioans or call (800)569- 4287.

Orange County Wori<iorce |_oans

The Orange County Housing Trust also provioies low-interest second mortgages to quaiiiieoi first- time
homei)uyers and down payment assistance grants to members of the Orange County workforce who wish to move
closer to their piace of empioyment. Second mortgages up to

$110,000 are available to first-time iiomei)uyers with incomes up to 160% of the area median income.

For additional information on this program, piease contact the Orange County Housing Trust at (714) 490-1250

or visit their website www.ociiousingtrust.org.
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Orange County Housing Fund

The NeighborWorks HomeOwnersnip Center of Orange County provicJes services and training for clients
|oo|<ing to purchase and maintain their home. Services range from provio|ing comprehensive homeownership
education to a wide-range of down payment assistance loans and grants. Neighborhood Housing Services
partners with lenders and realtors to offer a selection of aﬁordaHe mortgage products and real estate
services that assist nomebuyers avoid excessive down payments. For more information on Neighborhood

Housing Services, call (714) 490-1250, or visit atwww.nhsoc.org. ‘

Down Payment Assistance Programs

Orange County Housing Trust
The Orange County Housing Trust can provio|e loans of up to $8,000 to first time buyers in Orange
ounty, or current Orange County homeowners who will reduce their commute to their p|ace of emp|oyment y
30 miles a o|ay. To qua|i y for this assistance, the borrower must have an income below 40% of the area median
income. The down payment assistance loan carries a 1% interest and is payab|e in full on the maturity date of
the first mortgage or upon any sale, transfer, assignment, or reFinancing of the first mortgage. For additional
information on this program, please contact the Orange County Housing Trust at (714) 490-1250 or visit their
website www.ochousinqtrust.orq.

WlSH Program

The Neighborhoo& Housing Services of Orange County offers a down payment assistance grant program that
provio|es up to $15,000 to each household, matching up to $3 for each $1 contributed by the first time nomebuyer.
Families must not exceed 80% of the Orange County median income, and must purcnase a home within the
County. For more information, call Neighborhood Housing Services at (714) 490-1250, or visit www.nhsoc.org.
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VI I I . Programs /0[' HOMGOW”EI‘S

Mobile Home Exterior Grant Program

Under the Neignbornood Preservation Program, the Mobile Home Exterior Grant Program makes grantsupto
$10,000 to qua|i|:ied owners to make exterior improvements to their mobile home. Qualified homes must be
located in the County of Orange unincorporateo| area or in the l[o”owing participating cities: Cypress, Dana
Point, Laguna Beacl‘r, Los A|amitos, P|acentia, Sea| Beac|’1, Stanton, or Yorba Linda. App|icants must earn |ess
than 80% of the Area Median Income for the County. E|igil)|e improvements include: roofs and guttering;
decks, porches, rai|ings and step units; undercarriage repairs inc|uding |eve|ing and jack/pier rep|acement; s|<irting,
entry and fire doors; window rep|acement; awning and awning supports; ADA improvements; exterior painting;
and app|ical:>|e termite work. Other items may be considered on a case-by-case basis or if the tuncling source
allows a specitic improvement. Contact the Orange County Housing Autl‘rority at (714) 480-2807, or visit

www.ochousing.org for more information.

Sing|e Fami|y Residence Loan Program

The Sing|e Fami|y Residence Loan Program torowner-occupants targets low-income home owners who require
improvements to their homes and are unable to obtain ac]equate financial assistance from commercial lenders.
App|icants must own and reside in the residence and have a gross annual household income that does not exceed
80% of the Orange County Area Median Income, ao|justeo| for tamily size. Priority is given to ma|<ing health and
satety improvements, energy and resource conservation improvements, and exterior improvements. |m|orovements
to the interior must be verified to be of a health and satety issue. Contact the Orange County Housing
Authority at (714) 480-2807, or visit www.ochousing.org for more information.

Neignborhood Preservation Program

The Neighloornood Preservation Program encompasses all programs offered by the Housing & Community
Deve|opment Department to improve sing|e I:ami|y-owner occupieo|, sing|e tami|y- renter occupiecl, mu|ti-|:ami|y
units (less than five and owner must occupy one of the units), |arge or comp|ex mu|ti-|:ami|y units (5 units and
above) and mobile homes. Funcling sources utilized include federal Community Deve|opment Block Grants
(CDBG), Home Investment Partnersnip (HOME) tuncls; State CalHome tuncls; and local Orange County
Deve|opment Agency funds. The po|icies listed cover all improvement programs. The I:o”owing programs fall

uno|er tt\e um|ore||a ot the Neignbornood Preservation Program:

Amortized Loan

Deferred Payment Loan

Extreme Haro|s|1ip Deferred Payment Loan
Emergency Grant

Lead Based Paint Testing & Hazard Control Grant

Continual Maintenance ForgivaHe Loan
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Mobile Home Exterior Grant Program
For more information, contact OCHA at (714) 480-2807 or visit www.ociiousing.org.
Reverse Mortgage

One of the most substantial assets of eioieriy homeowners is their home, which usuaiiy increases signiiicantiy in value
with inflation. And while owning a home may provioie a rich asset base, with the onsiaught of retirement and a fixed

income, many eicieriy homeowners quici<|y become income poor.

An alternative option for eideriy homeowners is to draw needed income from the accumulated equity in their
homes tiirough a reverse mortgage. A reverse mortgage is a deferred payment loan or a series of such loans for
which a home is piecigeci as security. Qualification for the loan is usuaiiy based primariiy on property value rather
tiwan on income, aiiowing tiie eicieriy homeowner on a fixed income to receive a loan for Wi’liCE iie or she wouioi not
otherwise quaiiiy. Most reverse mortgage programs permit homeowners to borrow up to 80 percent of the assessed
value of their property, receive needed principai of up to 25 percent of the loan, and then receive montiiiy
annuity payments for the life of the loan. For more information and a list of ienoiing institutions with this program, visit
www.reversemortgage.org

Manufactured Housing Educational Trust Program

The Manufactured Housing Educational Trust runs a Rental Assistance Program that provicies monti‘niy
rent subsidies to quaiiiieoi mobile home pari< residents. It serves low-income mobile home owners in Orange
County that are awaiting assistance from government rent programs. For more information, call (949) 380-331,
or visit www.mhet.com.

IX. Construct/ng Affordable /—/ous/ng

Second Dweiiing Units

In accordance with state requirements, the City of Dana Point allows for the oieveiopment of second oiweiiing units
and “granny flats.” Accoroiing to the Zoning Code, a second unit is an attached or detached residential unit,
inciuoiing compiete and independent |iving facilities for one or two persons, on the same parcei as the primary unit. A
second ciweiiing unit may be established on a lot of an existing singie iamiiy home. For more information

regaroiing these programs, piease contact the Dana Point Pianning Department at (949)248-3564.
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X. Senior Care C;/'ving and Assistance

City of Dana Point Senior Center - Operated l)y Age Well Services

The Dana Point Senior Center, located at 34052 Del Obispo offers a wide variety of programs and services
o|esigneo| for any age senior to meet their educational, recreational, social and human service needs.
Activities vary each month and reflect the needs and interests of the community, as well as the resources.
Dana Point seniors are invited to join weel<o|ay lunch program, or an of the other great activities listed below.
There are opportunities to meet new peop|e, in a warm, we|coming, Frienc”y atmosp?‘uere. For more information,

call (949)496-4252.

XI. Opportun/'t/'es for the Disabled and Menta//y///

Day|e Mclntosh Center

The Day|e Meclntosh Center disseminates information regarding activities and services that may be of particu|ar
benefit to persons with disabilities. An extensive reference system has been compi|eo| that contains
information on a wide range of topics such as o|isal’>i|ity laws, standards for accessibihty, and information about
recreation, education, and rehabilitation opportunities. The Day|e Mclntosh Center offers the fo”owing
programs and services:

Aging with Vision Loss

Assistive Techno|ogy

Benefits P|anning

Client Assistance Program

Community Outreach

Core |no|epeno|ent Living Skills

Inter reting Services

Disa i|ity Awareness

Durable Medical Equipment

Housing

Personal Assistance Services

Public Education and Awareness

Sign Language |nterpreting
ransition Services

Video Re|ay Services

Vocationa| Services

For more information, p|ease contact Jose Alfaro at 714-663-3300 ext. 311 orja”aro@day|emc.org.

John Henry Foundation

The John Henry Foundation specia|izes in provio|in a sale, we|coming and meclica”y supervised residential
community for young adults c|ea|ing with serious anc? |ong term mental illness. The Founcﬁztion is devoted to
he|ping each resident find a true measure of stability and peace in their lives and in o|eve|oping the unique and
realistic potentia| of each of its residents. For more inﬁ/)rmation, visit www.johnr\enry{:oundation.org
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XIl.  Other Assistance t/zroug/)ouz‘ the Count)/

Non-Profit H ousing Deveiopment Corporations

A non-proiit housing oieveiopment corporation (H DC) promotes, assists, or sponsors iiousing for low and moderate
income people.

Local Housing Deveiopment Corporations that serve the City and surrounding areas are listed below. Please
contact the organization ciirectiy for more information.

Orange County Housing Trust

Administered i’)y the Neigi\i’)orhoooi Housing Services of Orange County, the Trust's mission is to provide a
regionai solution to the growing demand for affordable iiousing options in Orange County. For more information, call
(714) 490-1250, or visit www.ochousingtrust.org.

Southern California Association of Non-Profit Housing (SCAN PH)

SCANPH is a non-proiit membershi organization dedicated to the cieveiopment, preservation, and management
of permanentiy affordable housin ii:)r low-income peopie. SCANPH believes that the non-proiit community
oieveiopment inoiustry is the best veiicie for attainment of this goai. For more information, call (213) 480-1249 or visit
www.scanph.org.

The Orange County Community Housing Corporation (OCCHCQC)

OCCHC is a non-proiit organization whose mission is to iieip families with little iiousing choice avoid poverty-iii<e
conditions ti'irougii the provision of decent iiousing at an affordable price. Tiiey provicie assistance to low-income
families tiirougii rentai assistance, eoiucation, and acaciemic assistance ior ci'iiiciren. For more iniormation, caii (714)

558-8161, or visit www.occi'ic.org.

The Affordable Housing Ciearingi\ouse

The Affordable Housing Clearinghouse is a network of lenders, community groups, and puioiic agencies dedicated to
the creation of uaiity a?ioroiai)ieiousing. The primary purpose of the Ciearingi\ouse is to facilitate the iinancing of
community cievejopment projects that meet the Community Reinvestment Act criteria. For more information, contact
The Affordable Housing Ciearingi\ouse oiirectiy. For more information, call (949) 859-3600, or Vvisit
www.affordable- i'iousinq.orq.

Jamboree Housing Corporation

Jamboree Housing Corporation is a broad-based non-proiit nousing cieveiopment company that builds, preserves,
and maintains aiiorciaioie rentai anoi ownersiiip iiousing ior |ow-income iamiiies, seniors, and otiiers in Orange
County. For more information, call (949) 263-8676, or visit www.jamboreehousing.com.
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Public Housing Agencies

A variety of services are also rendered in other areas of Orange County. For additional information, contact the

Agency that represents the jurisoiiction of choice.

Orange County Housing Auti’\ority (OCHA)

1770 N. Broaoiway

Santa Ana, CA.92706-2680 (714)
480-2700

i1tt|o:/ / www.ocnousinq.orq/

Anaheim Housing Services Agency
201 South Anaheim Blvd. Anaheim,
CA 92805

(714) 765-4340

www.anai'ieim.net

Garden Grove Housing Authority11277
Garden Grove Blvd. Suite 101C Garden
Grove, CA 92840

(714) 741-5140
www.ci.garden-grove.ca.us

City of Santa Ana Housing Authority
(714)667-2200

500 West Santa Ana Bivoi., Suite 400
Santa Ana, CA 92701

iittp://www.ci.santa-ana.ca.us/coia/HousinunthorityHome Paqe.asp
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Xl Support Assistance and Counse/ing Services

Ora nge Cou nty 211

There are a variety of organizations in Orange County to assist residents getting the necessary support to become self-sufficient. 2-1-1
Orange County is a non-emergency hotline o|esignec| to give information on where to get a mea|, emp|oyee resources, shelter |ocations, child
care im[ormation, |'1e|p for persons with c|isabi|ities, substance abuse prob|ems and more. 211 is available twenty four hours a c|ay, seven o|ays a

week. All calls are contidentiaL and multi- |ingua| specia|ists are available. For assistance, call 211 or (888) 600-4357 or visit www.211oc.org.

Orange County Adult Protective Services

Adult Protective Services (APS) are directed at preventing or remedying neg|ect, abuse, or exp|oitation of adults who are unable to
protect their own interests because of age or disabihty. APS serves elders aged 65 years and older, as well as dependent adults that are

physica”y, menta”y, or o|eve|opmenta||y disabled.

Adult Protective Services are provided without regard to income or resources. A client must live in Orange County and be the victim of abuse

either by oneself or by another that occurred in the community. For more intormation, p|ease call their 24 hour hotline at 800-451-5155.
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